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( (379/88 . 2) .CCLS . ) and ((voice adj response) 
or IVR) 



( (379/88 . 2) .CCLS . ) and ((voice adj response) 
or IVR) and ANI 



(( (379/88.2) .CCLS.) and ( (voice adj 
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((( (379/88.2) .CCLS. ) and ( (voice adj 
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( (379/88.02) .CCLS. ) and { (voice adj 
response) or IVR) and ANI 


USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


2002/09/27 
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24 
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{( (379/88 .02) .CCLS . ) and ((voice adj 
response) or IVR) and ANI) and operator 


USPAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2002/09/27 


16 


25 
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131 


(379/88.11) .CCLS. 
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EPO; JPO; 
DERWENT; 
IBM TDB 


2002/09/27 


16 


24 
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( (379/88 .11) .CCLS. ) and ((voice adj 
response) or IVR) and ANI 
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EPO; JPO; 
DERWENT ; 
IBM TDB 
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(( (379/88.11) .CCLS.) and ( (voice adj 
response) or IVR) and ANI) and operator 
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("4908850") .PN. 
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(379/88.17) .CCLS. 


USPAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 


2002/09/27 


16 


52 
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( (379/88.17) .CCLS.) and ( (voice adj 
response) or IVR) and ANI 
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EPO; JPO; 
DERWENT ; 
IBM TDB 


2002/09/27 


16 


52 
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(( (379/88.17) .CCLS.) and ( (voice adj 
response) or IVR) and ANI) and operator 
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EPO; JPO; 
DERWENT ; 
IBM TDB 
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((( (379/88 .17) .CCLS. ) and ( (voice adj 
response) or IVR) and ANI) and operator) and 
queue 
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(379/88.21) .CCLS. 
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( (379/88.21) .CCLS. ) and ( (voice adj 
response) or IVR) and ANI 


USPAT; 
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DERWENT; 
IBM TDB 
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((( (379/88.21) .CCLS.) and ( (voice adj 
response) or IVR) and ANI) and operator) and 
queue 
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(( (379/88.21) .CCLS.) and ((voice adj 
response) or IVR) and ANI) and operator 
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EPO; JPO; 
DERWENT; 
IBM TDB 
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((voice adj response) or IVR) and (database 
or (data adj base) ) 
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EPO; JPO; 
DERWENT; 
IBM TDB 
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(((voice adj response) or IVR) and (database 
or (data adj base))) and ("same" adj 
(database or (data adj base) ) ) 
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( ( ( (voice adj response) or IVR) and 
(database or (data adj base))) and ("same" 
adj (database or (data adj base) ) ) ) and 
share 


USPAT; 
EPO; JPO; 
DERWENT ; 
IBM TDB 
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34 
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( ( ( (voice adj response) or IVR) and 
(database or (data adj base))) and ("same" 
adj (database or (data adj base) ) ) ) and 
(share ajd "same") 
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DERWENT ; 
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( ( ( (voice adj response) or IVR) and 
(database or (data adj base))) and ("same" 
adj (database or (data adj base) ) ) ) and 
(share adj "same") 
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EPO; JPO; 
DERWENT; 
I BM_TDB 
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(data adj switch) and ANI 
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((data adj switch) and ANI) and (voice adj 
switch) 
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IVR and (data adj switch) and ANI 
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IVR and ANI 
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(IVR and ANI) and (data adj controller) 
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(IVR and ANI) and data 
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